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	Site name:
	Type here.	ETO entered date:
	Pick a date.

[image: ]
Early Exit

Exit Information
	Child’s full name:
	Enter text.
	Date of contact:
	Enter date.
	Tutor’s name:
	Type here. 



	What were the reasons provided by the family (if any) for exiting? Select any options that best fit.

	☐ Health issues
	☐ Interpersonal issues with other families

	☐ Moving to an area where HIPPY is not available
	☐ Family does not see a benefit in continuing with HIPPY

	☐ Time constraints
	☐ Unable to resume delivery after being placed on hold

	☐ Family did not enjoy curriculum
	☐ Other

	☐ Unable to contact family
	☐ No reasons provided

	☐ Interpersonal issues with Tutor
	



	What strategies did you use to keep this family engaged?* Select any options that best fit.

	☐ Individual delivery plan
	☐ Rearranged HIPPY schedule

	☐ Peer support
	☐ Regular contact made

	☐ Referral to another agency/service
	☐ None

	☐ Multiple attempts to contact, no response
	


* Ensure Family Support or Referral touchpoints have been entered for any support or referrals provided.
	Is the family willing to have a survey sent to them regarding their experiences with HIPPY? 
Select one option.

	☐ Yes
	☐ No
	☐ Unable to ask


If the family agrees, a survey link will be emailed to the family from HIPPY Australia at a later time. Completion of the survey is optional.
	General comments:

	Click here to enter text.




Service Improvement information
If the family is willing to complete a short survey, the following questions can be used to gather some information that will assist in improving the program.
	What did you like about HIPPY? Select any options that best fit.

	☐ Having my Tutor visit me
	☐ Finding out about useful services

	☐ Practicing the activities with my Tutor
	☐ Doing the activities with my child

	☐ Learning more about child development or child learning
	☐ Finding opportunities to create new activities with my child

	☐ HIPPY activity packs
	☐ Knowing that my child enjoyed the activities

	☐ Attending Gatherings
	☐ Other

	☐ Meeting other parents
	



	Was there anything about HIPPY that you did not like? Select any options that best fit.

	☐ Having my Tutor visit me
	☐ Meeting other parents

	☐ Practicing the activities with my Tutor
	☐ Doing the activities with my child

	☐ Learning more about child development or child learning
	☐ Knowing that my child did not enjoy the activities

	☐ HIPPY activity packs
	☐ Other

	☐ Attending Gatherings
	



	Do you feel that you have achieved what you wanted by joining HIPPY? Select one option.

	☐ Strongly disagree
	☐ Disagree
	☐ Unsure
	☐ Agree
	☐ Strongly agree



	Has HIPPY helped you strengthen your capacity as a parent or carer? Select one option.

	☐ Strongly disagree
	☐ Disagree
	☐ Unsure
	☐ Agree
	☐ Strongly agree



	From 1 (not at all) to 10 (very much), how likely are you to recommend HIPPY to another family?

	Choose a number.


	How true is this statement for you?

	I feel listened to and understood at HIPPY. Select one option.

	☐ Not at all true
	☐ Not very true
	☐ Sometimes true
	☐ Mostly true
	☐ Very true
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